Alexis Williams

601 -493-3476 | alexisd115@yahoo.com

(I will self-relocate if a job offer is extended.)

Strong Foundational Knowledge of Layout, Color Theory, Typography, and Graphics


EDUCATION
Marymount University, Arlington, VA					                     Graduated May 19 2023
Bachelor of Arts in Graphic and Media Design  				                     GPA: 3.28
· Dean’s List (Spring 2022 and Spring 2023)

WORK EXPERIENCE

Loss Prevention Services, LLC; Call Center Representative			      June 26 2023 – Present
· In-Office responsibilities include:
· Computer logging and data entry of loss prevention merchandise 
· Answering hundreds of inbound phone calls daily and attending team meetings and trainings
· Complete necessary pages of paperwork via Excel for quality control of merchandise
· End of day evaluation in order to document customer interactions using Microsoft Office
· Respond to individual personal needs of over 50 customers daily via a three computer workstation
· Customers with specific requests, I re-route their calls to various managers

Marked Branding Agency, LLC; Graphic Design Intern (Remote)                            	      Feb 1 2023 –May 1 2023             
· Telecommuting responsibilities included:
· Prepared t-shirt illustrations, rough sketches, and discussed with management for new client brand development
· Drafted and conducted a company survey to select the best adobe Illustrator designs I created
· Researched different clothing price points for cost savings to adhere to brand guidelines given by clients
· Adhered to the lifecycle of the design process by organizing assets, rough drafts, final designs using Dropbox
· Conceptualized visual graphics based on requirements from the client and project manager
· Developed illustrations such as logos, flyers, and other designs for multiple mediums 
· Great communication skills because I easily coordinated with clients to create media graphics for target marketing

UNIVERSITY PROJECTS

Communication and Design Studio-  Designed and created a multiple-page brochure for the DC Metro Zoo. 

Publication Design-  Designed and created a pop-art style poster for the Ballston Center Career Development (CCD) office.

TECHNICAL SKILLS

· Microsoft Office Suite (Word, Excel, Powerpoint, Office)
· Adobe Creative Suite (InDesign, Illustrator, Photoshop, Acrobat Professional )
· Google Suite (Docs, Slides, SmartSheets)
· Web Design/Development (Wix, Wordpress, Figma, Sketch)
· Graphic Designs (3-D graphics, logos, layouts, infographics design)
· Novice Skills (Alludo CoralDRAW, Adobe Premiere Pro, XD, Canva)

PERSONAL SKILLS

· Effective communicator with proven ability to comfortably present ideas to stakeholders
· A keen eye for design aesthetics and details in order to meet client goals 
· Organizational and time-management skills for meeting deadlines and solving problems
· Conflict resolution skills and adaptability experience
· Continuously learning by reading design articles to self improve my design skill-set
· Current experience and skills in customer service, client relations, and client retention

PORTFOLIO LINK

· https://adw25991.wixsite.com/mysite
